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Question 1.  

 

                         

 

 

 

 

 

 

 

 

 

 

           

 

 

 

 

 

 

 

 

80%

10%
10%

Are Sessions on Wednesday 6:30 - 8:30pm 
convenient to your household?

Yes Somewhat Ok

Classroom Sessions 

Comments: 

“..my child only occasionally attends classroom sessions, but if they were to 
attend more often, summertime 6:30 -8:30 is perfectly fine, winter time, when 
dark night a little late” – TM 

“..I’m not always free on the session, but try to make someone free to take my 
daughter so she don’t miss out.” - RE 
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Question 2 

 

 

 

 

 

 

 

Question 3. 

 

 

 

 

 

 

 

10%
20%

70%

Which other classroom sessions 
would you like to see added to our 

sessions?

No Yes No Comment

100%

Do you feel that you receive 
adequate communication from 

staff at Aspire 2 Succeed such …

Yes

 

COMMUNICATION 

Comments: 

“..always well informed by Aspire 2 Succeed on timetables and 
activities” -TM 

 

Comments: 

“..how to improve his self-confidence.” – HF 

“..A Level classroom sessions.” - GB 
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Question 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10%

90%

Would you like more information/ 
copies of our policies?

Yes

No

Comment: 

“..Thank you I have one.” - RE 
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Question 5 

 

  

 

 

 

 

 

 

 

 

 

Question 6. 

  

 

 

30%

50%

20%

Are there any projects/ Sessions that 
you would like us to deliver with the 

young people?

Yes

No

No Comment

80%

10%
10%

Would a Quarterly Newsletter be of 
Interest?

Yes

No

No Comment

Comment: 

“..Maybe of events that is happening in the area.” - RE 

Comments: 

“…I feel the content being covered at the moment is really good. It is what the 
children need.”- ZA 

“…there is a good variety already provided, including mental health, finances, 
wellbeing.” – DJ 

“.. I know Aspire delivers many educational sessions already but unfortunately, 
my child has been reluctant to attend a lot of them. I am hoping that in the future, 
they will be more willing to take part.” – TM 

“..things such as talks about mental wellbeing and what us parents can do to 
improve our safeguarding skills.” - GB 
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Question 7. 

 

 

 

 

 

 

 

 

Question 8. 

 

 

 

70%

20%
10%

Would you like us to share other
activities/ seminars that are happening
in other organisations on the
parent/carer's WhatsApp group as we
receive them?

Yes

No

No Comment

90%

10%

Does your child have a mentor?

Yes

No

Comments: 

“..workshops regarding engineering, coding etc. Short-term holiday workshop courses.” 
– HF 

“..outdoor activities.” - SN 

Mentoring Programme 
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Question 9. 

 

 

 

 

 

 

Question 10. 

 

 

  

 

 

 

 

 

 

 

80%

20%

How satisfied are you with the 
quality of mentoring Services 

your child receives?

Very Satisfied

Satisfied

70%

30%

Do you feel that your child's 
personal development and self-
confidence have improved as a 

result of the mentoring services?

Yes, Significantly

Somewhat

Comments: 

“..my child receives an excellent mentoring service, nothing has 
been too much trouble for their mentor.” - TM 

Comments: 

“.. my child still as a long way to go, but we as a family have seen positive 
results in their personal development & self-confidence. I am 100% 
positive that without the help of their mentor, my child’s mental health, 
self-confidence & personal development would be a lot worse” -TM 
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Question 11. 

 

 

 

 

 

 

Question 12. 

 

 

 

 

 

 

 

 

 

39%

39%

10%
12%

How often does your child meet with 
their mentor?

Weekly

 Bi- Weekly

Less Frequently

No Comment

70%

30%

On a scale of  1 to 5, how would you 
rate the overall effectiveness of the 

mentoring they receive?

Very Effective

Effective

Comments: 

“..my son has a good relationship with his mentor. The mentor understands my 
son’s needs very well and is supporting him in the best way.”- ZA 

“.. the mentoring my child has received, has been very eYective. My child is very at 
ease with their mentor and feel confident enough to open up to them about 
anything & everything, which is something my child struggled with before. Their 
mentor constantly give them sound advice and trys (sic) to provide them with ways 
to cope with their mental health issues.” - TM 

 

Comments: 

“..my child meets with their mentor bi-weekly. In the beginning it was weekly.” - TM 
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Question 13. 

 

 

 

 

 

 

 

 

Question 14. 

  

  

 

 

 

 

 

 

60%

40%

How well do you feel your child's 
mentor understands your child's needs 

and or challenges?

Exceptionally Well

Very Well

60%30%
10%

How would you rate the 
communication between yourself, 

your child's mentor?

Execellent

Very Good

Good

Comments: 

“…Communication is regular. My son looks forward to the mentoring sessions, his 
confidence is improving”. - ZA 

“.my child’s mentor goes above and beyond in all aspects. Communication is 
excellent, I have been encouraged to contact them whenever I am worried about 
anything, have any questions or need any help. If you are not available at that time, 
they will always call me back” -TM 

 

 

 

 

 

Comments: 

“…we are often communicating with the mentor and discussing the best way 
forward. The sessions are tailored to my son’s needs.” - ZA 

“..my child’s mentor understands my child’s needs & challenges 100%, they have a 
wealth of experience in what my child is going through. They attend meetings with my 
child’s school to explain the struggles and challenges my child faces.” - TM 
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Question 15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

50%
40%

10%

Would you like to be more involved in 
supporting Aspire 2 Succeed and your YP's 

progress?

Yes

No

No Comment

Comments: 

Support that they would like to oYer. 

- Become a member of the board of Trustees (every 12 weeks virtually) 
- volunteer to support the classroom in the evening (2hrs each session) -RK, RE, 

ZN 
- Mentor (2 hrs a week flexibly) 
- Volunteer to support social/recreation/sport (during school holidays 2hrs each 

session) – RK, HF, ZN 
- Fund raising activities. -GN, GB, ZN 

“…No, don’t have capacity with other commitments at present.” – DJ 

“..I have oYered my support if needed and I don’t have work commitments.” - RE 

           Parents/ Guardian/ Community Involvement 
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Question 16 

 

 

 

 

 

 

 

 

30%

70%

Are there any projects that you would like 
us to deliver to Parents/Carers/ 

Community?

Yes

No

Comments: 

“…maybe help some parents tackle comments like social media usage, bullying, peer 
pressure, further expectations, options.”- ZA 

“..Previously Aspire did a session for university students, this was very good” - DJ 

“..we are happy with everything Aspire 2 Succeed provides already” - TM 
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Question 17.    

  

 

10%

70%

20%

Are there any community projects that you 
would like to be involved in jointly organising 

with Aspire 2 Succeed?

Yes

 No

No Comment
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Question 18. 

 Comments: 

“…I think this is a great project to help young people.  All the staY are 
wonderful and care about the children. The staY work very well with the 
children on their individual needs.The classroom sessions are always 
planned well, they keep the children engaged and make learning fun.” -
ZA 

“..pleased with the variety of topics covered and the extra 
activities/visits. Mentoring is very valuable and support the YP, having 
diYerent role models.” – DJ 

“..My Son as began to feel more confident thanks to your support and 
communication.” – YE 

“..Aspire 2 Succeed has been a lifeline to my family. I can honestly say 
that without my child’s mentor, we as a family would be struggling with 
my child’s mental health problems. We would have had diYiculty 
knowing where to get help or what help we could get help. My child loos 
forward to their meetings, she can talk freely and can open up about 
emotions or anything they are struggling with.” – TM 

“..Aspire 2 Succeed has given me a bit more confidence in myself and 
my child. My child can find schoolwork challenging but Aspire has given 
him confidence to overcome her problems or talk about them.” – RE 

“..we all very satisfied with the Aspire 2 Team. We appreciate their hard 
work, guidance to our children. The exposure to the various 
projects/programmes, wouldn’t have been possible without the Aspire 2 
Team.” -HF 

“..very satisfied with Aspires work rate.” – GB 

“..Aspire has been very good for my children and in improving their 
understanding of extra eYort they had to put in. My children enjoy going 
to the sessions and always feel that they have been very helpful to 
them.” - SN 

 

Please Add any comments and how satisfied you are 
with Aspire 2 Succeed. 


